TDSSkiller Results:

[f Threats detected

& Threats detected
Select action for found objects:
@ Copy all to quarantine |40/ Restore default actions
4 unsigned file N
Service: BRA_Scheduler | Copy to quarantine -
Suspicious object, medium risk -
Service start: Auto (0x2)
File: C:\Program Files (x86)\Brother\BRAdmin Professional 3\bratimer.exe
MD5: 05C9416889B03877781712EBB41 CAFEE
4 Unsigned file e
Service: ICCS | Copy to guarantine -
Suspicious object, medium risk
Service start: Demand (0x3)
File: C:\Program Files (x86)\IntelIntel(R) Integrated Clock Controller Service\ICCProxy.axe
MD5: 33D4D4A24791587E83F7EENSA446FBTE
4 Unsigned file -
Service: IDriverT | Copy to quarantine -
Suspicious object, medium risk [
Service start: Dermand (0x3)
File: C:\Program Files (x86)\Common Files\InstallShield\Driver\11\Intel 32\IDriverT.exe
MD5: 1CFO3C69B49ACB70C7 22DF92755C0C8C
4 pnsigned file e
Service: LightScribeService | Copy to quarantine -
Suspicious object, medium risk -
Service start: Auto (0x2)
File: C:\Program Files (x86)\Common Files\LightScribe\LSSrve.exe
MD5: 17203D81A68D9162DB9022A1FC601778
4 Unsigned file e
Service: RichVideo Copy to quarantine -
Suspicious object, medium risk
Service start: Auto (0x2)
File: C:\Program Files (x86)\Cyberlink\Shared files\RichVideo.exe
MD5: F12AG8ED55053940CADD59CASE3468DD
4 Unsigned file N
Service: SwitchBoard | Copy to quarantine -
Suspicious object, medium risk [
Service start: Dermand (0x3)
File: C:\Program Files (x86)\Common Files\Adobe\SwitchBoard\SwitchBoard.exe
MD5: F577910A133A502234EBAAD3F3AFAZSE

Whe | can get to get.adobe.com/reader but the webpage display with links as text, white background
and none of the link will not go to the pages. However, the page listed above works perfectly.

Accessibility

Adobe
Products

Top destinations
e Adobe Creative Cloud

« Creative Suite

+ Adobe Marketing Cloud
o Acrobat

« Photoshop

s SiteCatalyst
Education

¢ For students

« For K-12 schools

« For higher ed mstitutions
Adobe Creative Cloud

o What is Adobe Creative Cloud?
Design and photography

« Photoshop




| can get to this adobe site:
http://success.adobe.com/en/na/sem/products/creativesuite/family.html?kw=p&sdid=JRSIM&skwcid=T
C|22178|adobe%20com||S|e]|23194011880&ef_id=USIsAgAABRcvrzvU:20130224012522:s

But | can't get to adobe.com or http://www.adobe.com/products/flashplayer.html

g : . , www.real.com/New RealPlayer

When | type in real.com, this is the page that displays:
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@ O = |E http://www.google.com/search?q=real.com8&sourceid=ie7 8irls=com.microsoft:en-us:IE-AddressBlie=&oe=
—
+|Qw real player B e +@RHEETTIN0 o - & - @ Be=l {

¢ Faverites 155+ | can't get to a variety of we... m real.com - Google Search

+You Search Images Maps Play YouTube News Gmail Drive Calendar More~

GO; zglﬁ‘ real.com I

Web Images Maps Shopping More « Search tools

Ads related to real.com @

real.com - Baja RealPlayer® Gratis |
www_real.com/ |

Media Player Universal para Audio y Video. Acepta Cualquier Formato.
Free RealPlayer® Bum CD's
Windows version  RealPlayer Plus

Copy Videos Download Online Videos Free

Mediacomcable com 1 (866) 685 8957 !
www.mediacomcable.com/
Bundle Internet, Digital TV, and Phone for under $100/month.

RealPlayer — Free \Video Player

www_real.com/

Get the latest version of the RealPlayer free video player from one of the most trusted
video companies on the Internet. Real.com. !

If I click on the main link, | get the IE can’t go to the website and if | click on Free RealPlayer that same
thing happens.

This similar to what | get when try www.adobe.com and www.download.com

| have uninstalled Safari and Firefox, redownloaded them and installed them again, no difference in the
problem. With explorer, | was originally at ver. 9 with the same problem, so | downgraded to ver. 8 and

difference.


http://www.real.com/New_RealPlayer
http://www.adobe.com/
http://www.download.com/

